
CRYSTAL CLEAR WSC 

 

NOTICE TO CUSTOMERS 

REGARDING CLOSED SYSTEMS 
 

All new meter services are installed with a dual check valve.  The dual check valve prevents water from 

flowing backwards into the water main.  This causes owner/members to have a closed system.  In the event 

that an owner/member does not have a pop off valve on his/her water heater(s), the presence of a closed 

system could cause danger to the customer.  Crystal Clear Water Supply Corporation IS NOT LIABLE for 

any damages caused at an owner/member’s property due to the owner/member’s closed system.  To find 

out if you have a closed system contact Crystal Clear at 830-372-1031, or make sure your water heater has 

this pop off valve in place, either will protect your property.   

State law also requires that vacuum breakers be installed on any faucet that a water hose may be attached 

to.  Theses vacuum breakers are available, at a small cost, at most plumbing supply companies. 
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EXAMPLE: 

Simply leaving a hose, connected to a faucet, submerged in  a sink or any other water basin, can create a 

serious health threat.  When the faucet is left running, or when it leaks, a loss in pressure of the supply main 

can siphon contaminating materials back into the potable water system. 
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