PUBLIC NOTIFICATION #2
JUNE 29, 2009

Crystal Clear has initiated Stage 2 of our Water Drought Plan.

TARGET - Our goal is to achieve a 15 percent reduction in total water use. In order to
achieve this goal, the following water use restrictions are now in place:

Mandatory Water Use Restrictions

In addition to Stage | restrictions, the following water use restrictions shall apply to all
customers:

1. Water customers are required to limit the irrigation of landscaped areas with hose-
end sprinklers or automatic irrigation systems to twice a week between the hours of 8 PM
and 10 AM. Customers are required to limit outdoor water use to Mondays and
Thursdays for water customers with a street address ending in an even number and
Tuesdays and Fridays for water customers with a street address ending in an odd
number. Irrigation by means of a hand-held hose, a faucet-filled bucket or watering can
of five (5) gallons or less, or drip irrigation system is still allowed at any time.

2. Use of water to fill, refill, or add to any indoor or outdoor swimming pools, wading
pools, or a Jacuzzi-type pool is only allowed on designated watering days between the
hours of 8 PM and 10 AM and only if at least 30% of the water is obtained from a source
other than the Edwards Aquifer. In addition, all non-public swimming pools must have a
minimum of 25% of the surface area covered with evaporation screens when not in use.

3. Use of water from hydrants or flush valves shall be limited to maintaining public
health, safety and welfare.




