PUBLIC NOTIFICATION

Crystal Clear Water has initiated Stage 2 of our Water Drought Plan.
Our goal is to achieve a mandatory 30% reduction in daily water demand. In order to achieve this goal the
following water use restrictions are now in place:

1. Water customers are asked to limit the irrigation of landscape areas and non-essential water use to
twice a week by address number as indicated below and to irrigate only between the hours of 8 pm
to 10 am on their designated watering days. Irrigation of landscape areas is permitted anytime if it is
by means of a hand held hose or faucet filled bucket of five gallons or less.

ADDRESSES ENDING WITH:
EVEN NUMBERS ON MONDAY AND THURSDAY
ODD NUMBERS ON TUESDAY AND FRIDAY

2. No washing of parking lots, driveways, sidewalks or streets unless for health or safety reasons.

3. Water served in restaurants only by request.

4. Swimming pools must be at least 25% covered by evaporation shields when not in active use.

5. No car washing at home except on watering days and times and no runoff into street or off property.

6. Charity car washes allowed only at certified commercial car washes or those that recycle at least 75%
of their water.

Please call Crystal Clear Water at 830-372-1031 with any questions you might have.

**E**As of June 3, 2011 — the level of the Edwards Aquifer is at 646.4. It is very possible that we will be at Stage 3
within the next week.



